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Claims 

What is claimed is: 

1. A. web-based online store having a user interface for enabling a custom 
configuration of a computer system according to an identification of a user belonging to 
a prescribed\ustomer set, said online store comprising: 

a configurator for configuring a computer system with options selected according 
to a desired user^input, the options and a respective pricing for each option being 
presented on a configurator web page; 

a database for dynamically supplying configuration options to said configurator 
in accordance with the identification of the user belonging to the prescribed customer 
set; 

a cart for temporarily Storing a customer configured computer system and 
presenting the customer configure&ycomputer system on a cart web page, the cart web 
page further including at least one use^selectable cart option; and 

an interactive upsell advisor ope^tively coupled to said configurator, said 
database, and said cart for selectively providing an upsell recommendation to said cart 
as^a user selectable cart option on the cart web page, the upsell recommendation being 
a function of the prescribed customer set, the customeh^onfigured computer system, and 
esctibed^sell advisor business rules. 




The online store of claim 1, wherein said database is further for dynamically 

/ £ 

supplying the prescribed upsell business rules to said upsell advisor, said upsell advisor 

// / 
utilizing the dynamically supplied prescribed upsell business rules in selectively 

providing upsell recommendations to said cart. 
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3. The online store of claim 1, wherein said upsell advisor calculates a differential 
price between the customer configured computer system with the upsell recommendation 
and the customer configured computer system without the upsell recommendation, said 
upsell advisor further providing the differential price to said cart. 




4. The online store^rf claim 3, wherein a description of the upsell recommendation, 

J/ 

the differential price, and ax^upgrade now user selectable option are each displayed on 
the cart web page. 




5. The online store of claim 4> !i wherein upon selection of the upgrade now option by 
the user, said upsell adviser update^the customer configured computer system 
configuration with^he upsell regommendation and then returns the user to said cart. 





)^dne store okclaim 4/wherein a^description of the upsell recommendation, 

Bial price, and an upgrade now user selectable option are further displayed 

_ f // 

in a prominent area of the cart web page . 



The online store of claim 1 /wherein said upsell advisor calculates a differential 



price of an upsell recommendation with respect to the price of the customer configured 
computer system and providesfthe differential price to said cart, wherein a description 
of the upsell recommendation, the differential price, and an upgrade now user selectable 
option are each displayed4n a prominent area on the cart web page, and wherein upon 
selection of the upgradenow option by the user, said upsell advisor updates the customer 
configured compute/system configuration with the upsell recommendation and then 



causes the user to reenter said cart 
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8. Theonlme^store of claim 1, wherein said cart further includes merchandising 
recommendations for a^ail^ble options and their respective option details, the 
merchandising recommendations beilig^resented on the cart web pa^e in the event an 
upsell recommendation by said upsell advisorfe^miavailable, andAvherein said database 
is further for dynamically supplying the merchandfeki^re^omnendations to said cart 
in accordance with a prescribed cu&t^mer set. 

9. The/onlnjLe sto^e-of cl^im^l, ^wherein said upsell advisor validates an upsell 



recommendation? giveii^aistomer configured computer system prior to providing 




the upsell recommendation t<f said cart. 
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10. >A method for enabling a custom configuration of a computer system according to 
an identification of a user belonging to a prescribed customer set via a user interface of 
a web-based online store comprising the steps of: 

providing a configurator for configuring a computer system with options selected 
according to a ofesired user input, the options and a respective pricing for each option 
being presented on\£ configurator web page; 

providing a database for dynamically supplying configuration options to the 
configurator in accordant with the identification of the user belonging to the prescribed 
customer set; 

providing a cart for temporarily storing a customer configured computer system 
and presenting the customer configured computer system on a cart web page, the cart 
web page further including at least <W user selectable cart option; and 



providing an interactive upsell advisor operatively coupled to the configurator, the 

\ ^ 
database, and the cart for selectively providing an upsell recommendation to the cart as 

a user selectable cart option on the cart web p^ge, the upsell recommendation being a 

function of the prescribed customer set, t 

prescribed upsell advisor business rules. 



function of the prescribed customer set, the custoi^er configured computer system, and 




1 11. The method of clainivlO, wherein the database is further for dynamically 

v x X 

2 supplying the prescribed upsell business rules to'the upsell advisor, the upsell advisor 

3 utilizing th^3ynammSj^ supplied prescribed upsell business rules in selectively 

4 providing upsell re\;<S^^eMa™n^t^the cart . 



1 12. The meEhod of claim^l'6, wherein the upsell advisor calculates a differential price 

2 between the customer configured computer system with the upsell recommendation and 

// 

3 the customer configured computer system without the upsell recommendation, the upsell 

4 advisor further providing the differential price to the cart. 
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13. The method ofclaim 12, wherein a description of the upsell recommendation, the 

mtial pri 
cart web page. 



differential price, and anltp^ade now user selectable option are each displayed on the 




14. The method of claim 13, wB§rein upon selection of the upgrade now option by the 
user, the upsell advisor updates the customer configured computer system configuration 
with the upseU recommendation and then returns the user to the cart. 

15. Tnqmethod ofcMm 13^Wherein a description of the upsell recommendation, the 
differential price, and an upgrad<^now user^selectable option are further displayed in a 
prominentrare^of the cart web^page 



16. The method ofclaim 10,/Wherein the upsell advisor calculates a differential price 
of an upsell recommendation with respect to the price of the customer configured 
computer system and provides the differential price to the cart, wherein a description of 
the upsell recommendation, the differential price, and an upgrade now user selectable 
option are each displayed in a prominent area on the cart web page, and wherein upon 
selection of the^upgrade now option by the user, the upsell advisor updates the customer 

7 

configurecLcomputer system configuration with the upsell recommendation and then 
causes thB user to reenter the cart. 



/ 



17. w *Elie method of claim 10, wherein the cart further includes merchandising 
recommendatiejis for available options and their respective option details, the 
merchandising recommendations being presented on the cart web page in the event an 
upsell recommendation by thesupsell advisor is unavailable, and wherein the database 
is further for dynamically supplyin^tlie merchandising recommendations to the cart in 
accordance with a prescribed customer sH. 
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18. The method of^blajm 10, wherein 'the upsell advisor validates an upsell 
rec(fmmendaWnlbrth\given customer^ configured computer system prior to providing 
the up^ ll^cflmmen^amo^njto^the cart. 




